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Services for international students

Summer semester 2023



Services of the International Relations 

Office
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Information and advisory service

Support services

Semester program, workshops and tutorials

https://www.uni-heidelberg.de/en/study/advisory-
services/service-and-events-of-the-international-relations-office
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Dezernat Internationale Beziehungen
Seminarstraße 2

69117 Heidelberg

Serviceportal, room 33
Monday – Thursday 10am  – 4pm

Friday    10am – 2pm

Phone:  +49 (0) 6221 / 54-5454

E - Mail: studium@uni-heidelberg.de

Services of the International Relations 
Office

Information for international students
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Ulrike Riedling – General Advisory Service
Carolinum, Seminarstraße 2, room 30

E-Mail: riedling@zuv.uni-heidelberg.de, Phone: 06221 54-12720

Anna Kloppenburg – General Advisory Service
Carolinum, Seminarstraße 2, room 30

E-Mail: kloppenburg@zuv.uni-heidelberg.de, Phone: 06221 54-12723

Maria Herting – Advisory Service for students with a refugee background
Carolinum, Seminarstraße 2, room 32

E-Mail: welcome@zuv.uni-heidelberg.de, Phone: 06221 54-12722

Overview of consultation hours: Info sheet in your folder / https://www.uni-
heidelberg.de/en/study/advisory-services/advisory-service-for-current-and-prospective-
international-students

Services of the International Relations Office

Advisory service for international students
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Overview of consultation hours: Info sheet in your folder / https://www.uni-
heidelberg.de/en/study/advisory-services/advisory-service-for-current-and-prospective-
international-students

Services of the International Relations Office

Advisory service for international students

Gabriele Monzel – visa regulations, cerfiticates for “Ausländerbehörde“, health insurance, 
international student organizations
Carolinum, Seminarstraße 2, room 29

E-Mail: monzel@zuv.uni-heidelberg.de, Phone: 06221 54-12724

Andrea Kumler – study completion grant
Carolinum, Seminarstraße 2, room 32

E-Mail: andrea.kumler@zuv.uni-heidelberg.de, Phone: 06221 54-12703

Carolin Scipioni – Tuition fees
Carolinum, Seminarstraße 2, room 150

E-Mail: studiengebuehren@zuv.uni-heidelberg.de, Phone: 06221 54-12709
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Services of the International Relations Office

Advisory service for exchange students

Department for exchange programs, international cooperations
Am Fischmarkt 2, 69117 Heidelberg
→ overview: Info sheet in your folder / https://www.uni-
heidelberg.de/institutions/administration/international/d7_3.html

ERASMUS coordinator: Alexandra Braye
Phone: 06221 / 5412731, E-Mail: erasmus-koordinierung@zuv.uni-heidelberg.de
ERASMUS Incoming Service
E-Mail: incoming-erasmus@zuv.uni-heidelberg.de

Coordinators for bilateral programs (cf. info sheet)

Information for students of Heidelberg University who wish to do an exchange abroad:
Phone: 06221 / 5412761, E-Mail: auslandsstudium@zuv.uni-heidelberg.de
https://www.uni-heidelberg.de/en/study/international-studies/study-abroad/infocenter-for-
study-and-internship-abroad



Students of Heidelberg University support international freshers.

 Support upon arrival and in finding accommodation

 Orientation on campus and in town

 Events, meetings, …

https://www.uni-heidelberg.de/en/study/advisory-services/buddy-programme-for-international-students
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Services of the International Relations Office 

…for new international students

Das Buddy-Programm for international students
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Services of the International Relations Office

…for international students

https://www.uni-

heidelberg.de/en/study/advisory-

services/service-and-events-of-

the-international-relations-office
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Some only in German, many also in 
English:

https://www.uni-
heidelberg.de/en/study/advisory-
services/service-and-events-of-the-
international-relations-
office/workshops-and-tutorials

Services of the International Relations Office

Workshops and tutorials



Language tandem program - Conversation with native speakers

• Service of the Institute for German as a Foreign Language (IDF)

• Registration for summer semester: 20 March until 23 April 2023

• ECTS possible

https://www.idf.uni-heidelberg.de/institut/tandemprogramm.html

IDeFix

• Drama Group of the Institute for German as a Foreign Language (IDF) and
the International Relations Office

https://www.uni-heidelberg.de/en/study/advisory-services/service-and-events-of-
the-international-relations-office/idefix
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Other services for international students at the
university

Language tandems / German courses
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Other services for international students at the
university

Studierendenrat – Referat für internationale Studierende
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Other services for international students at the
university

Studierendenwerk Heidelberg: contact person for internationals



- 12-week program
- English-speaking group
- For everyone who feels a little lost in their cultural identity and whose

experiences have taken a toll on their mental and/or physical health
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Other services for international students at the
university

Studierendenwerk Heidelberg: intercultural process group



Other services and service institutions for all 
students

Zentrale Studienberatung / student counselling

Career Service

Special services for students with kids

Contact person for students with a disability or a 

chronical illness

Courses Stark im Studium

https://www.uni-heidelberg.de/en/study/advisory-services



Other services and service institutions for all 
students

Psycho-social counselling of Studierendenwerk

Legal counselling of Studierendenwerk

Social counselling of Studierendenwerk

https://www.stw.uni-heidelberg.de/



COMMUNITY

- Moodle platform (access with your UniID)
- Connect with other students
- Find like-minded people
- Share information, spend time together, study together, explore Heidelberg 

together, …



Other services and service institutions for all 
students

Heidelberg Alumni International (HAI)

Internship program
− Internships from alumni for students
− in Germany and abroad

HAI Mentoring

(Inter)national network

http://www.alumni.uni-heidelberg.de
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